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Ed ex cel  an d  BTEC Qu al i f i ca t ion s 

 

Edexcel and BTEC qualificat ions are awarded by Pearson, the UK’s largest  

awarding body. We provide a wide range of qualificat ions including 

academ ic, vocat ional, occupat ional and specific program mes for employers. 

For further informat ion visit  our qualificat ions websites at  www.edexcel.com  

or www.btec.co.uk. Alternat ively, you can get  in touch with us using the 

details on our contact  us page at  www.edexcel.com/ contactus. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Pear son :  h elp in g  p eop le p r og r ess, ev er y w h er e 

 
Pearson aspires to be the world’s leading learning company. Our aim  is to help 

everyone progress in their  lives through educat ion. We believe in every kind of 

learning, for all k inds of people, wherever they are in the world. We’ve been 

involved in educat ion for over 150 years, and by working across 70 count r ies, in 

100 languages, we have built  an internat ional reputat ion for our commitment  to 

high standards and raising achievement  through innovat ion in educat ion. Find out  

more about  how we can help you and your students at :  www.pearson.com/ uk 
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Mu l t i - ch o ice q u est ion s 

 

The performance of candidates was good with only quest ions 12, 15 and 16 causing 

diff iculty. These were aimed at  higher abilit y candidates so this was to be expected. 

Q12 – many candidates did not  ident ify that  informat ion on the internet  ‘is subject  

to copyright  laws’. Many of those who got  this incorrect  thought  that  everything 

‘can be legally copied’. 

Q15 – the most  frequent  incorrect  response selected was ‘monitoring of m achinery’.  

The response did not  indicate how the monitoring would be done. 

Q16 – this was the most  diff icult  mult i- choice quest ion and the response was not  

out  of line with what  was expected.  

 

Fr ee r esp on se qu est ion s 

 

Qu est ion  1 7  

 

This was well answered in general. Some candidates had diff icult y with 17d( i)  and 

answers in 17d( ii)  tended to lack precision. I n 17d( ii)  many referred to cable or 

port  without  nam ing them and did not  indicate how t ransfers took place. However 

the quest ion different iated well around a mean mark of 2 out  of 4. I n 17g many 

candidates ment ioned renaming files without  indicat ing what  would make them 

easier to ident ify. 

 

Qu est ion  1 8  

 

18a and 18b were well answered with bet ter candidates achieving full marks and 

very few no marks. Common m isunderstandings related to the abilit y to get  a 

refund, which is actually a requirement  for online sales but  not  for shops and that  

delivery is always an addit ional cost  for  online sales, also not  t rue. 18c was not  well 

answered. I t  is important  to read quest ions carefully. Sports-store already has a 

website so the major benefit  is the reduct ion in rent  and overheads for shops and 

staff costs. Few candidates achieved the mark for 18e( ii)  – m any ident if ied item  

code but  that  will not  uniquely ident ify a delivery. 

 

Qu est ion  1 9  

 

19b was not  well answered. Candidates were not  able to fully explain what  an 

int ranet  is, though most  were aware that  it  is related to a network within an 

organisat ion. Many were not  able to ident ify facilit ies that  could be provided on the 

bank’s int ranet . These do not  include general customer services such as balance 

checks and payments. Few candidates provided answers worth full marks for 19c( i)  

or ( ii) . Many included savings in t ime and money relat ing to the lack of t ravel to 

meet ings as benefits and the lack of face to face discussions and loss of body 

language as drawbacks. 19d( ii)  was not  well answered. 
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Qu est ion  2 0  

 

Quest ion 20a was well answered by many candidates but  some focussed on 

stopping Alun using the internet  at  all or  monitor ing the sites that  Alun visits. The 

quest ion was really about  act ions that  could be taken that  would allow Alun access 

to the internet . 

There were some very good responses to 20b with most  candidates able to access 

marks. 

 

Qu est ion  2 1  

 

Quest ion 21b was very badly answered. Candidates tended to respond with general 

discussion about  the use of a network key rather than the impact  of the network 

key on the t ransm ission of data. However it  was aimed that  the most  able 

candidates who did achieve bet ter than others. 

There were some very good responses to 21d with most  candidates able to access 

marks. I nterest ingly many candidates demonst rated understanding of the content  

of 21b in their  response to 21d. 
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Gr ad e Bou n d ar ies 

 

Grade boundaries for this, and all other papers, can be found on the website 

on this link:  

ht tp: / / www.edexcel.com/ iwant to/ Pages/ grade-boundaries.aspx 
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